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How to submit a warranty ticket
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© Click “Sign In” on R, ot e e e
taylormorrison.com :
@ Sign in to your existing account by AR

account

entering your email and password. If
you don’t have an account, click “Sign
Up Now.”

® Select “Warranty” on the left menu. L p—
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Welcome back, Stephanie

Taylor Morrison:
Presenting Sponsor of the
2022 Waste Management
Phoenix Open

Living in Rex Ranch: Top Things to Do in Erle, €O
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© Select “Submit New Ticket” to begin. B ) e e ———
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How to submit a warranty ticket

© Describe your item in the “Description” Bl ot o wn e e e ame
form field. Select the room and upload e
images if applicable. Videos are not L mmmmmm S
accepted at this time. 0
e «

Add additional items to your new ticket
by clicking “Add Another Item.” Click
“Submit” once you have added all items el =
to your ticket. =

® Confirm your ticket or go back to add
additional items.

@ Your ticket has been submitted. Our I R et et e e e
Warranty Coordinator will reach out to :
Qmmocmm —me.ﬂ m.ﬂmbm- .,,.__u‘c.;iu Your ticket has been submitted
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How to access your documents

© Select “Documents” on the left menu
to access copies of your documents.
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